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COMMUNICATIVE COMPETENCE AS A SUBJECTIVE
DETERMINANT: GLOBALIZATION AND PERSONAL ASPECTS
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Abstract. The content and the specific process of communicative competence formation of the
individuality are justified in the article; social determinants that determine the need to improve this
process and harmonization with the needs of society and individuality are defined. The
educational, psychological, philosophical sources are analysed, the main directions of research on
definite problem are characterized. The essence of communicative competence as the educational
phenomenon is found; the importance of communicative competence in today's conditions is
proved. The attention is paid to the main principles and methods of communicative competence of
the individuality.
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1. INTRODUCTION

Present conditions include the rapid expansion of information and communication space, increase
communication load in the society that requires the individual to find new ways of communication,
expand own communication abilities, adapt to changing ways and means of communication and so on.
All this requires considerable intellectual, mental, and spiritual efforts from human and adjustment of
living space and define a new system of values on communication.

Communicative competence is treated as a personal characteristic of a man, who determines its
ability and willingness to establish and maintain diverse various contacts with others, and the optimal
goal-setting communication, learn to achieve desirable results while optimally spending time and
effort.

XXI century is characterized by the fact that the educational community began to acquire the
character, that is not a European scale, but world; rapidly approaches and methods of preparation and
dissemination of information were changed; the new needs of the individual in its quantity and quality
were defined, that make individuals adapt to circumstances and objective social development of their
own intellectual and organizational abilities. In view of this formation and development of
communicative competence of the individual the main aspect of personal development and a new
conceptual benchmark in education are identified.
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The interaction man — man, one-team man and society, man — phenomenon and various other
dimensions of modern communication have been the subject of scientist’s researches — representatives
of various sciences, such as: psychology, philosophy, pedagogy, linguistics and so on. They are all
united in belief that the foundation of communication in today's society should be the humanistic
paradigm that better promotes social and psychological nature of the individual, communicative
potential. The question of understanding of individual from the standpoint of humanistic psychology
was studied by A. Maslow, K. Rogers, V. Francle.

Acmeological approach to understanding the social and psychological nature of the individual, is
found in the works by M. Boguslavskiy, A. Bulynina, B. Vulfova, B. Hershunskiy, V. Dodonov,
A. Slastonina, P. Schedrovitskyi, N. Schurkovoyi etc.

A significant contribution to the history of Ukrainian Education is the analysis of the priority
principles of education, where communication takes an important role in the works by J. Behan,
O. Vishnevsky, V. Galuzinsky, S. Goncharenko, M. Evtukh, I. Zyazyun, P. Ignatenko, K. Korsakov,
V. Kremen, N. Scotna, V. Sukhomlinsky and others.

Justification the nature of educational space and place in communication as the interaction of
individual with society was justified by A. Demidenko, V. Elkonin, T. Kastornova, T. Kirichuk,
B. Korotyayeva, A. Marchenko and others.

The question of the communicative competence development was justified in the researches of
A. Belyaev, M. Pentylyuk V. Melnychayko, L. Matsko, T. Donchenko, G. Shelekhov and others.

Psychological and pedagogical conditions and means of communicative potential of the individual
were investigated by O. Verbitsky, Y. Yemelyanov, M. Zazhyrko, V. Kaplinsky, M. Kots, L. Petrovsky
and others.

2. RESULTS AND DISCUSSION

The significance of communicative competence in today's conditions increases significantly for all,
it is especially important for those who work in the area of interaction with people. The proportion of
such jobs is now growing. It certainly requires laying the foundations of communicative competence of
the individual from an early age and concerns not only the matters of personal space man, but her early
professional orientation and adaptation.

In the process of communication there is an exchange of information, experiences, values, norms,
defining certain vital field of socialization. Most methods of communication are realized in the form of
interpersonal communicative interaction — communication between two individuals, but globalization
requires individuals to build models of communication within large groups, often within the virtual
space. All this requires individual special approach to the process of communicative competence
formation.

Communication, is traditionally regarded by science as “activities of”, it accompanies any activity,
including professional and competency needs of the subject. In this context, communicative
competence, according to an American researcher D. Goleman is included by employers — along with
special knowledge and experience — with the basic competence that is needed by employee to perform
professional tasks. Under the pressure of new demands, ideas and data matured the need for scientific
analysis (taking into account new approaches and tools) problems of communicative competence of the
individual in the present circumstances [5, p. 142].

Social development in the transition to post-industrial stage radically affects life and work of a man,
changing hierarchy of social values. However, it is a necessary component of viability of society, its
integrated system and any opposition or diminution of one tier to another, an attempt to remove from
the system can destroy the integrity, deform other values that would be a fatal mankind mistake. The
social environment has influence on the individual, not only through direct behavior, examples, and
also through the media, moral values, rules, regulations, laws. Moral socialization plays a leading role
in shaping the moral experience of a man in relationship. Socialization can have positive or negative
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direction. A man is constantly faced with the need of choosing one of the alternative behaviors. Most
people perceive moral standards as an incentive to further improvement and achievement of harmony
with the social environment. People’s negative reaction to the demands of society leads to deviations in
behavior. Condemning negative behavior, you must exercise tact and skills.

Thus, we can conclude that the core of the communicative potential of a man is his goal, universal
values and moral standards which is an important factor of regulating interpersonal relations,
determine his place in the form of communication, in the general system of social relations [2, p. 59].

The definition of “communication” has become a landmark for the development of modern society,
which became informative in the full sense of the word. This applies particularly to the educational
sector, to implement tasks for modern education without using the relevant information in its various
forms is not possible, a new era of electronic intelligence and the Internet requires a rethinking of
traditional methods and ways of learning. A teacher in their professional activities, which always
involves communicative component, primarily uses the information that has a specific educational,
developmental and educational sense and gives appropriate load to the student. Information facilitates
the exchange of thoughts, feelings, emotions, and has a meaningful exponent of public relations. To
form an idea of appropriate problem promptly and adequately, to identify best practices and means of
implementing educational goals, to transmit information efficiently to analyze the feedback — these are
the tasks of the teacher and the student, it characterizes the degree of ownership of the means of
communication, defines the level of development of communication skills and the quality of
communication of teachers.

Communicativeness (lat. Communication - communication, message) is a set of significant
relatively stable personality traits that contribute to the successful acceptance, understanding,
assimilation, use and transfer of information [1, p. 23]. The teacher must adopt the best means and
methods of using communication exercises, role playing, training to prevent conflict situations in a
team of students, be able to apply methods of management team. Wrong communicative activity
generates the student emotional tension, uncertainty, fear. Consequently, he has a persistent negative
attitude towards the teacher, school, education. Teacher’s communication must inspire confidence, joy
of communication and promote social and psychological optimization of the educational process.
Observe the rules and regulations of communication in the professional work is the key of the
individual student's development.

The term “communicative competence” has a wide range of definitions, from (in the broad sense)
the ability to communication, communicative, communicative ability of the individual to establish
contact with the environment in a more specific examination of communicative competence —
knowledge of cultural norms and rules of communication; learning social behavior; possession of
communicative abilities and skills; system of internal communicative regulation means of action; set of
skills, gained through personal experience, that explains as operational and technical means of
communication [5, p. 144].

In the works by A.V.Hutorovskiy, N.P. Volkova, I.V. Rodyhinva communicative competence is
seen as a system of internal resources, that are essential for building effective communication in certain
situations of personal interaction. Competence in communication has, undoubtedly, universal invariant
characteristics and at the same time features are historically and culturally conditioned.
Communicative competence means a willingness to set and achieve goals in communication, in
particular to obtain the necessary information to present and defend own point of view in dialogue and
public speech, based on recognition of the diversity of positions and respect for the values (religious,
ethnic, professional, personal, etc.) of others [6, p. 41].

The analysis of Ukrainian scientist study is the essence of competence description:

- effective use of abilities that allows to carry out professional activities effectively in accordance
with the requirements of the workplace;

- possession of knowledge, skills and abilities necessary for professional work with simultaneous
autonomy and flexibility in terms of solving professional problems;

- developed cooperation with professional colleagues and interpersonal environment;
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- integrated combination of knowledge, skills and attitudes optimal for performance in today's
work environment;

- ability to do something well, effectively in widescreen contexts with a high degree of self-
regulation, self-reflection, self-evaluation, quickly, flexibly and adaptively respond to the dynamics of
the circumstances and the environment [8].

3. CONCLUSIONS

Thus, communicative competence involves the ability to interact with others successfully, to
cooperate and resolve conflicts. However, the ability to interact with others successfully allows the
individual to take the initiative to maintain and manage their own relationships with others. The ability
to work together makes it possible to achieve common goals, and the ability to solve conflicts allows the
individual to perceive the conflict as an aspect of human relationships and to overcome them
constructively.

The level of communicative competence and communicative skills of the individual ownership is a
measure of personal growth. It goes not only about the ability to communicate, using various ways and
means, but generally speaking it is about the development of personal abilities, his socialization, and
about skills which can resolve conflicts constructively, build cooperation at various levels with the use
of modern tools and consideration of social conditions.

Development of communicative competence of the individual should be based on the principles of
continuity, the gradual implementation, differential and individual approach, social determinism and
tolerance.

And during this period, according to I. Zyazyun, each task — to develop their own methods of
compensation of individual characteristics that cause shortness of external and internal plans of
professional activity, to reduce dependence on the opinions of other people and produce their own
system of beliefs, attitudes, to expand own communication skills and ability to role behavior [4, p. 151].

The content of communicative competence involves the unity of internal motivation and external
purposes; needs and challenges of modern society; personal beliefs and social impact; individual
direction of development and cooperation and mutual perception.

It should be emphasized that justifying the specific selection of the best methods of communicative
competence of the individual to realize this process cannot be made by the old methods and ways,
although the traditional concept of education is conservative and established. Modern educators often
use such modern forms of work as:

- inter-school projects;

- training;

- modeling problematic situations;

- the creation of individual and group training programs for communication, selective courses;

- introduction of selective cultural communication;

- business and role-playing games, etc.

Scientists emphasize that the business game promotes rapid acquisition of professional
communication skills, professional development of creative thinking, making decision, understanding
companion and more. V. Tyurin says that playing exercises help individuals to focus on their own
mental states, while maintaining their mental health, and, consequently, achieve success in professional
activity [7, p. 16].

Thus, social, economic, educational and cultural development of modern industrial society requires
a review of approaches to formation of communicative competence of the individual such as
determining its individual and social progress; determining success in the realm of professionalism;
outline ways of cooperation “a man — a man”; help to respond to the current challenges and risks. Our
research shows that the formation of communicative competence should begin at an early age with the
principle of continuity, the gradual implementation, differentiated and individual approach, social
determinism and tolerance.
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ITantiox Tetana, IlanTiok Muxoaa, Boaomanceka Ipuna, bypkoscbka 3opsnHa. KomyHikaTusHa
KOMIIETEHTHICTh 5K Cy0’'€KTHa JeTepMiHaHTa: TraAo0adizamiiiHmiti Ta ocoOucTicHuit acrnektu. JKyphaa
Ipuxapnamcorozo ynisepcumemy imeni Bacurs Cmepanuxa, 4 (1) (2017), 48-52.

Y crarTi 06rpyHTOBaHO 3MiCT Ta crrenn@iky mpomecy pOpMyBaHHA KOMYHIKaTMBHOI KOMIIETEHTHOCTI
0CODOMICTOCTi; BM3HAUYe€HO CYCIIiABHI AeTepMiHaHTM, SIKi BM3HA4YaIOTh HEOOXiAHICTh yAOCKOHAA€HHS IIHOTO
IpoIlecy Ta Y3IOAXKeHH:A 1i i3 morpebaMm cycIiabcTBa Ta OKpeMoi ocobucrocti. IlpoanaaizoBaHo
IleAarorivdi, rmcuxoaoriudi, piaocodcrki Axkepesa, B AKMX OXapaKTepU30BaHO OCHOBHI HalIpsIMU AOCAiA>KEHb
IIJOAO O3HaueHOI MpobaeMu. 3'sCOBAaHO CYTHICTh KOMYHIKaTMBHOI KOMIIETEHTHOCTi SIK OCBITHBOTO SIBUIIA,
AOBEJEHO 3HAdylicTh KOMYHIKaTMBHOI KOMIIETEHTHOCTI B yMOBaX ChOTOA€HH:A. AKIIeHTOBaHO Ha
MpiOpUTETHMX IIPMHIUIIAX Ta MeTo4aX POPMyBaHH: KOMYHIKaTMBHOI KOMIIETEHTHOCTi OCOOMCTOCTI.

KarouosBi caosa: KOMYHIKaTMBHa KOMIIETEHTHICTh, OCOONCTICTB, CyCITiAbCTBO, CITiAKyBaHH:,
B3a€MOUis, JeTepMiHaHTH, I100a4i3alliifHN1IT acIIeKT, OCOOMCTiCHII BUMIp.



