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POJIb EMOLIMHOIO IHTEJIEKTY Y BBAEMOJIi YYACHUKIB OCBITHbOIO
NMPOLIECY 3AKJIAAY BULLOI OCBITU

AHoTauiga. ABTOpamMy PO3KPUTO CYTHICTb MOHATTA «EMOLINHWA HTENeKT» 34IMCHEeHO aHani3 CNiB «iHTeNekT» Ta Koro
Pi3HOMaHITHI  KOTHITUBHI XapakTepuCTUkW. Y CTaTTi 3a3HayeHo, WO Ang edEeKTUBHOIO OHManH-ChifIKyBaHHS B YMOBax
OCBITHBOrO CepenoBuLLIA 3akiany BULOI OCBITM BCIM y4aCHUKaM OCBITHbOIO NMPOLLECY HEOOXiAHO MaTh, OKPIM BUCOKOrO PiBHA
KOMYHIKaTUBHOI MOBIEHHEBOI KyNbTYPW Ta KyNbTYpW CMINKYBaHHS, HANEXHUA PIBEHb €MOLAHOMO IHTENEKTY.

HaronowyeTbcs, WO PO3BMHYTUIA €MOLINHWIA iHTENEeKT nig 4ac CTPEeCOBMX CUTyalil B yMOBax BOEHHOMO 4acy Crnpusie
KOMaHaHin po6oTi 3400yBayviB OCBITM, HanaroOXeEHHK iHAMBIAYaNbHOrO PO3BUTKY KOXHOrO, 3anobiraHHi0 KOHONIKTHUM
cuTyauisM, eMOLIIHOMY BWIOpPaHHIO. 3aranom, PO3BUTOK EMOLMHOro iHTenekTy Bigirpae BaXMBY pOSib Yy CTBOPEHHI
NO3UTUBHOIO CepefoBMLA Nif, Yac BiiHW Ta KOHAIKTIB.

Cepepn, NpoBIZHMX ACNEKTIB €MOLAHOrO iHTENEeKTy YY4aCHWMKIB OCBITHBOrO MPOLLECY Yy CTaTTi BU3HAYEHO Taki: eMOLiHY
camoperynsito; emMnaTiio, CMPOMOXHICTb BUPILLYBaTW KOHDIKTW, KOMYHIKaLLiNHI HABMYKM Ta CTPECOCTINKiCTb. Haronowyerbcs,
LLIO PO3BUTOK EMOLLINHOrO iHTENEKTY 3aneXuTb Bifg, KOMHITUBHUX 0COBIMBOCTEN 0COBMCTOCTI, Bif, COOPMOBAHOCTI PO3YMiHHS
CYTHOCTI 1 3HAYEeHHSI eMOLiA, BifL BUPOOGIEHNX HABMKIB EMOLINHOrO pearyBaHHs.

ABTOpamMM Ha OCHOBIi MPOBEOEHOr0 KOHTEHT-aHanidy HaykoBOi MCUXOJSIOrO-neparoriyHoi nitepatypyu Ta CNOCTEPEXEHb
3a opraHi3aujield HaB4aHHS, BU3HAYEHO POJib i MICLLe EMOLIAHOrO iHTENeKTY B CUCTEMI KOMYHIKaTMBHOI B3aEMOAIi y4acHMKIB
OCBITHBOrO MPOLLECY B 4aC BOEHHOI [06W, PO3KPUTO MO3UTUBHI AKOCTI Liei B3aemopji. BkasaHo, Wo nig Yac poboTtn Hap
opraHisauielo  JOCNIOXEHHs BUKOPWCTOBYBABCS KOMMIEKC 3arajibHOHayKOBUX METOAB, WO YMOXIMBUAO BU3HAYEHHS
KJIIOYOBUX aCMEKTIB MPo6aeMn PO3BUTKY EMOLIMHOrO iHTenekTy. EmMnipuyHi mMeTtogn BUKOPWUCTOBYBBANUCH AN 30MpaHHS
HayKOBO-[0CAiAHMLBKOrO MaTepiany, 6ecian 3 HaykoBO-neaaroriyHumim npauisHMKaMm WoA0 iXHbOi FOTOBHOCTI A0 peani3auii
inen, Gopm Ta Mogenen 3aCcToCyBaHHA TEXHOJIOTI EMOLIMHOIO iIHTENEKTY B OCBITHbOMY MPOLLECI Cy4aCHMX 3aknaaiB OCBiTU.

Knio4yoBi cnoBa: emouii, iHTeNnekT, eMOUINHNI IHTENEKT, B3aEMOAIS, OCBITHI NPOLEC, 3aK/BA, BULLIOI OCBITW, BOEHHUI Yac.
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THE ROLE OF EMOTIONAL INTELLIGENCE IN THE INTERACTION
OF PARTICIPANTS OF THE EDUCATIONAL PROCESS
OF A HIGHER EDUCATIONAL INSTITUTION

Abstract. The authors reveal the essence of the concept of «emotional intelligence» and analyze the words "intelligence”
and its various cognitive characteristics. The article states that for effective online communication in the educational
environment of a higher education institution, all participants in the educational process must have, in addition to a high level
of communicative speech culture and culture of communication, an appropriate level of emotional intelligence.

It is emphasized that developed emotional intelligence during stressful situations in wartime contributes to teamwork of
students, the establishment of individual development of each, the prevention of conflict situations, emotional burnout. In
general, the development of emotional intelligence plays an important role in creating a positive environment during war and
conflicts.

Among the leading aspects of the emotional intelligence of participants in the educational process, the article identifies
the following: emotional self-regulation; empathy, the ability to resolve conflicts, communication skills and stress resistance.
It is emphasized that the development of emotional intelligence depends on the cognitive characteristics of the individual,
on the formation of understanding of the essence and meaning of emotions, on the developed skills of emotional response.

Based on the conducted content analysis of scientific psychological and pedagogical literature and observations of the
organization of training, the authors determined the role and place of emotional intelligence in the system of communicative
interaction of participants in the educational process during the war, revealed the positive qualities of this interaction. It is
indicated that during the work on the organization of the study, a complex of general scientific methods was used, which
made it possible to determine the key aspects of the problem of the development of emotional intelligence. Empirical methods
were used to collect scientific and research material, conversations with scientific and pedagogical workers regarding their
readiness to implement ideas, forms and models of applying emotional intelligence technologies in the educational process
of modern educational institutions.

Keywords: emotions, intelligence, emotional intelligence, interaction, educational process, higher education system, wartime.

INTRODUCTION

The problem formulation. In the conditions of the full-scale Russian-Ukrainian war, the problem of understanding
the essence of emotional intelligence and its role in the interaction process of participants in the educational process
is becoming increasingly relevant for the educational community. Military actions and all the terrible events, narratives,
and triggers associated with them significantly influence the organization of pedagogical activities in educational
institutions, the ways of life and interaction between the subjects of this process, and the stability or instability of the
emotional state of students.

A properly formed and well-developed level of emotional intelligence allows an individual to find support within
themselves to maintain their emotional state, even in conditions of constant stress. That is why, since the beginning of
the war, the implementation of problems related to preserving the psychological-pedagogical and spiritual balance of
a person, through the introduction of educational disciplines in institutions that deepen the study of the essence and
manifestations of the emotional intelligence of a growing personality, has become particularly significant.

Despite the difficult socio-economic situation in our country caused by military actions, students continue their
education and need organized psychological support to adapt to a new environment and develop effective stress
resistance skills for the realities of today.

As researcher T. Repnova notes, «this issue requires a detailed study of the socio-psychological factors that can
cause unstable or stable reactions of students to stress, help them counteract stress factors, increase psychological
culture, emotional intelligence, and improve their social adaptation in wartime conditions» (Repnova, 2023, p. 208).

Under these circumstances, the development of emotional intelligence in the subjects of the educational process,
the features of their communication, and educational cooperation are decisive indicators of the effectiveness of
subject competencies, the level of professional training, and the skills of constructive interaction.

Analysis of recent research and publications. The study of the phenomenon of «emotional intelligence» is conducted
by representatives of both fundamental and applied sciences in the fields of educational management, psychology,
pedagogy, sociology, and philosophy. Such interest in the issue is due to the specificity of the development of emotional
intelligence at a particular stage of a young person’s life, its manifestations in professional activity, and its impact on
success and comprehensive development.

The concept of «emotional intelligence» as a complex of human psychological properties was first formulated and
introduced into psychological theory by American scientists in the 1990s («emotional intelligence»).

The term «emotional intelligence» gained particular popularity with the publication of Daniel Goleman’s book «Emotional
Intelligence» (1995) (Goleman, 1995). Foreign researchers of emotional intelligence, R. Bar-On, D. Goleman, J. Mayer,
and P.Salovey, emphasize that a high level of emotional intelligence can contribute to physical, mental, moral-spiritual, and
social well-being, increasing the life activity and interaction of a growing individual with the people around them in family,
educational institutions, and during leisure activities.

American psychologist-researcher and journalist D. Goleman associates emotional intelligence with the ability to
manage one’s emotions and the ability to motivate oneself. In this context, Goleman and his followers emphasize that
possessing a high level of emotional intelligence allows a growing personality to be successful in various fields and spheres
of human activity. According to D. Goleman, «the intellectual component plays a leading role in the structure of emotional
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intelligence, and emotional intelligence itself should be considered as a holistic complex of diverse components, including
understanding one’s own emotions, understanding the emotions of others, the ability to self-regulate emotional states and
abilities, and the ability to influence other people» (Goleman, 1995). According to J. Mayer and P. Salovey, «emotional
intelligence is the ability to perceive, evoke emotions, enhance thinking efficiency, understand emotions, and regulate them
for emotional and intellectual development» (Mayer & Salovey, 1993).

In this context, it is worth noting that scholars have expanded and somewhat modified the generally accepted traditional
concept of intelligence, which was previously defined as one based on or derived from verbal skills. As professional
psychologists, researchers provided examples of interpersonal relationships where significant emotional interaction takes
place, playing an important role in the life of young individuals and society in general.

The modern state of its development is characterized by «scientific comprehension of the nature of this phenomenon,
the emergence of various conceptual approaches to understanding its structure, the substantiation of both theoretical
foundations and applied significance, and the development of psychodiagnostic methods for its measurement»
(Rakitnyanska, 2020).

Scholars (T.Berezovska, V.Zarytska, L.Rakitnyanska, M. Shpak) emphasize that the ability to manage emotions is a
necessary condition for the successful integration of an individual into society and the environment surrounding them.
However, it is worth emphasizing that among foreign researchers of emotional intelligence, there is no consensus regarding
the definition of the essence of emotional intelligence and the characterization of its positive and negative effects on
personality development.

AIM OF THE RESEARCH

The purpose of this article is, based on a content analysis of scientific psychological and pedagogical literature and
observations on the organization of education, to determine the role and place of emotional intelligence in the system
of communicative interaction of participants in the educational process during wartime, to reveal the positive aspects
of this interaction, and to focus attention on the problematic aspects of this complex process.

RESEARCH METHODS

A set of general scientific methods was used in organizing the research. Theoretical methods facilitated the
generalization and analysis of psychological and pedagogical literature, enabling the identification of key aspects
of emotional intelligence development. Empirical methods included methods of collecting research material
(questionnaires for students, surveys, analysis of legal documents related to emotional intelligence), and interviews
with academic and teaching staff regarding their readiness to implement ideas, forms, and models for applying
emotional intelligence technologies in the educational process of modern institutions.

RESULTS OF THE RESEARCH

For a deeper understanding of the concept of «emotional intelligence», an analysis of the word «intelligence» and its
various characteristics is necessary. Intelligence refers to the cognitive ability associated with processing large amounts
of information.

«Intelligence (from Latinto intellectus — understanding, comprehension) is a relatively stable structure of an individual’s
mental abilities. In several psychological concepts, intelligence is equated with a system of mental operations, problem-
solving style and strategy, the effectiveness of an individual approach to situations requiring cognitive activity, cognitive
style, etc.» (Psychological Encyclopedia, 2006).

Emotional intelligence is a fairly complex phenomenon that unites emotions and intelligence. In modern realities,
emotional intelligence is one of the important personal characteristics and professional competencies that contribute to the
successful integration of an individual into society, allowing them to present their projects, position themselves in different
communities, establish positive relationships, and build effective cooperation.

Intelligence is the ability to think and the capacity for abstract knowledge. It includes functions such as comparison,
abstraction, formation of concepts, judgments, inferences, reasoning, and expressions. Research by Ukrainian and foreign
scholars describe such derivative concepts of «intelligence» as «general intelligence», «social intelligence», «special
intelligence», and «emotional intelligence». This highlights the multi-component nature of the «intelligence» phenomenon.
Thus, intelligence can interact closely with educational and cognitive processes, as well as hereditary and social factors.

«Emotional intelligence (Emotional Intelligence) is the ability (a set of abilities) of an individual to interpret, explain their
own emotions and the emotions of others, with the goal of using the information obtained to achieve personal goals».
Emotional intelligence is understood as «the ability to process information contained in emotions» (Goleman, 1995).

Emotional intelligence is a complex phenomenon that unites emotions and intelligence. In modern realities, emotional
intelligence is one of the important personal characteristics and professional competencies that contribute to successful
integration into society (classmates, groupmates, friends, colleagues, employees, business partners), presenting one's own
projects, positioning oneself in different communities, building positive relationships, and establishing effective cooperation.

Thus, emotional intelligence is a set of intellectual abilities of a person to understand various emotions and manage them.
Overall, emotional intelligence is the ability to recognize, understand one's own and others’' emotions and manage them.

However, to be successful and achieve victories, it is not enough just to possess intelligence; one must also possess
emotional intelligence. The development of emotional intelligence depends on the cognitive characteristics of the individual,
the formation of understanding the essence and significance of emotions, and the development of emotional response skills.
Interesting, in our opinion, are the possible connections between emotional intelligence, various personal characteristics
of participants in the educational process, and the characteristics of the socio-cultural educational environment in which
young people find themselves.
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Developed emotional intelligence helps solve practical tasks and achieve defined goals in education, work, and
personal life. Young people with developed emotional intelligence possess communication, mediation, and management
skills, which positively impact negotiation processes and decision-making methods, and help them respond adequately
to problematic situations.

Thanks to understanding emotional states and perceiving certain emotions, we react better to events in the surrounding
life, verbal characteristics, virtual images, and life events. If we do not try to understand the emotions of others and
respond accordingly, it leads to a loss of perception of reality and provokes various conflict situations.

People with well-developed emotional intelligence typically analyze the causes of conflict situations first, then respond
to the actions or emotions of others. This helps them to perceive criticism adequately and respond correctly to the behavior
and actions of their interlocutors participants in various educational interactions.

Emotional intelligence is the ability of an individual to manage their emotions, to motivate themselves, and to purposefully
and persistently move toward a defined goal, despite difficulties and obstacles.

As for the structure of emotional intelligence, scientists identify the following main characteristics or «abilities»:

1. The ability to perceive and identify emotions and emotional states both in oneself and in others. This is manifested through
the ability to see and define emotions based on various signs that characterize the physical state of a developing individual.

2. The ability to intentionally evoke a particular emotion and then establish appropriate control over it. In this case, it
can facilitate the thinking process of an individual during educational interactions and the organization of socio-emotional
learning. Social-emotional learning activates processes that contribute to the successful assimilation and effective
application of knowledge, skills, and competencies, which are necessary for understanding one's emotions as well as
managing the emotional states of others.

3. The ability to understand emotions. This involves the ability to comprehend emotions as they transition to another
level, to interpret, and to become aware of them.

4. The ability to manage the feelings and emotions of others. These abilities allow individuals to interpret the emotions
of people, students, groupmates, neighbors, practitioners, colleagues, etc. However, all these actions depend on their
significance (usefulness or harmfulness) for a particular individual.

Emotional intelligence has been identified at the World Economic Forum in Davos, Switzerland, as one of the
competencies included in the list of the most sought-after competencies for individuals in the modern labor market, in the
context of the requirements of the Fourth Industrial Revolution.

This recognition is primarily due to the fact that understanding the essence of emotions and the ability to manage them
is extremely important in the process of social interaction and professional activities.

Emotional intelligence is the ability of a person to recognize, understand, manage, and influence both their own
emotions and the emotions of others. This term became popular due to the works of psychologist Daniel Goleman, who
identified key components of emotional intelligence.

Emotional intelligence is considered in different models:

As an ability model (D. Mayer and Salovey, 1997; Brackett and Salovey, 2006);
As emotional-social intelligence (R. Bar-On, 2006);
As a model of emotional competencies (Goleman, 1995, 2001).
Researchers P. Salovey and J. Mayer identified four main components that reflect both a person’s own emotions and
the emotions of others (Salovey & Mayer 1997). The structure of a person’'s emotional intelligence includes:
Awareness of one's feelings and emotions,
Management of one's feelings and emotions,
Awareness of the feelings and emotions of others,
Interaction with the feelings and emotions of others (Fig.1).

Awareness of your
feelings and
emotions

Managing your
feelings and emotions

Interacting with other
people's feelings and
emotions

Awareness of the
feelings and emotions
of other people

Fig. 1. The structure of human emotional intelligence.
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Scholars distinguish several key aspects:

Emotion identification (perception of emotions, appropriate expression of emotions, ability to differentiate between
genuine emotions and their imitations).

Using emotions to enhance thinking efficiency and various types of activities (ability to use emotions to direct attention
to significant events and phenomena, solve creative tasks, and generate innovative ideas).

Understanding emotions (ability to grasp the complexity and interconnection of emotions, understand verbal emotional
signals).

Emotion management (ability to control emotions, reduce the intensity of negative emotions, and resolve emotionally
difficult or unstable problems). Effective emotion management contributes to personal growth and significantly improves
interpersonal relationships among students and educators.

Researcher R. Bar-On suggests considering emotional intelligence as a combination of different spheres (Intrapersonal
sphere, Interpersonal relationships sphere, Adaptability sphere, Stress management sphere, General mood sphere (Fig.2).

Intrapersonal sphere
The sphere of interpersonal relations
Sphere of adaptability
The field of stress management
General mood sphere

Fig. 2. Spheres of emotional intelligence * (R. Bar-On, 1995).

Thus, emotional intelligence is the ability to understand and manage one's own emotions as well as the emotions of
others. The development of emotional intelligence among students facilitates social adaptation within the collective, helps
effectively communicate with others, and resolve conflicts. Emotional intelligence fosters empathy, logical thinking, and
resilience to stress.

According to research from the Center for Emotional Intelligence at Yale University, IQ also depends on the level
of emotional intelligence. Youth with well-developed emotional intelligence perform better in education, read more, and
engage more frequently in sports and arts. Factors indicating the development of emotional intelligence include:

Ability to express emotions in words or images (e.g., drawings, graphical representations, clip art);
Ability to listen and hear other participants in communication;

Readiness to accept criticism.

Types of emotional intelligence are classified as follows:

By development level:

High emotional intelligence — the person effectively controls emotions, exhibits empathy, and communicates successfully
with peers and elders.

Medium emotional intelligence — the person partially controls emotions but mostly reacts impulsively.

Low emotional intelligence — emotions dominate behavior, making it difficult for the person to understand others.

By application sphere: personal emotional intelligence — management of one's own emotions and self-awareness;
social emotional intelligence — ability to interact with others and understand their feelings.

The development of emotional intelligence follows established principles:

Principle of self-reflection — analyzing one's own emotions, experiences, and behavior.

Principle of awareness — differentiating emotions from actions.

Principle of empathy — understanding others without judgment.

Principle of self-regulation — controlling emotional impulses.

Principle of adaptability — adjusting behavior based on the situation.

Key functions of emotional intelligence include:

Cognitive function — better perception, analysis, and use of information.

Communicative function — improving communication efficiency and understanding non-verbal signals.

Regulatory function — managing one's emotions and maintaining psychological balance.

Social function — fostering trust-based relationships and conflict resolution.

These functions help better understand the essence of emotional intelligence and its multifaceted role in solving various
challenges.

The emotional intelligence of a teacher and a student is important for successful educational interaction and the creation
of a positive educational environment. As O. Bashkir emphasize, «the emotional intelligence of a teacher is revealed through
the following components:

- empathy (the ability to feel and understand the emotions of students; a teacher who understands students’
experiences can better respond to their needs);
self-regulation, stress management (the ability to effectively manage one's own stress and demonstrate
resilience in unforeseen situations);
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communication skills (expressing thoughts and ideas clearly and expressively, the ability to perceive and
respond to students' requests);
personal motivation (the ability to inspire and motivate students);
self-knowledge (understanding one's own emotions and the impact that this can have on the teacher's own
effectiveness)» (Bashkir, 2023).
The structure of emotional intelligence includes components: such as self-awareness, personal motivation, self-
regulation, empathy, and communication skills. (Fig. 3.).

\ Self-discovery

—_—
Self regulation

AA

L C—

Fig. 3. The structure of emotional intelligence includes.

The development of emotional intelligence is a complex and multi-stage process, which largely depends on a number
of factors, including methods and innovative technologies for organizing the educational process, the specifics of subject-
subject interaction in the «teacher-student» plane, the formation of competencies, and the individual psychological
characteristics of the participant in educational interaction. It is important that the student be positively disposed to
interaction with others, work on the level of development of his emotional intelligence. To optimize the initial interaction,
the teacher can use various innovative methods, creative exercises and non-standard tasks aimed at the development
of emotional competence. It is also important, as researchers O. Igumnova and A. Yaroslavskaya emphasize, «to create
a supportive learning environment where the student feels supported and has the opportunity to express his emotions»
(lgumnova & Yaroslavskaya, 2019, p.43).

Regarding the readiness of the student for this process, «it is important to take into account his own feelings, interests,
and motivation. If he is positive and ready to engage in the development of his emotional intelligence, then learning will be
more effective. Success may also depend on how freely the student allows himself to express his emotions and interact
with them» (Kuznetsov, 2015).

To better illustrate the essence of emotional intelligence, it is helpful to analyze its advantages and disadvantages.
Posmve aspects include:

Improved self-esteem and psychological stability of a growing personality;
Strengthening interpersonal relationships in the educational process;
Reducing stress and anxiety, which is crucial in wartime conditions;
Enhancing decision-making quality;

Supporting career growth and leadership skills.

Negative aspects of emotional intelligence include:

Excessive self-control, which may lead to emotional suppression;

High empathy can cause emotional burnout;

Use of emotional intelligence for manipulative purposes (emotional manipulators);

Strong emotional control may create the impression of a «cold,» unemotional personality.

Emotional intelligence is a skill that influences all areas of life, from personal relationships to career growth. Developing
emotional intelligence allows individuals to manage emotions, understand others, and build a harmonious life.

In today's realities, emotional intelligence is a subject of scientific discourse not only among psychologists but also
among researchers from various fields — educators, social workers, practical psychologists, psychiatrists, sociologists,
and philosophers. They study emotional intelligence to generalize its specific manifestations in educational interaction and
interpersonal communication, highlighting its positive aspects, determining ways to form different emotional competencies,
and investigating how acquired skills contribute to further development.

Although researchers sometimes disagree on the fixed components of emotional intelligence, most concur that it
can be developed through systematic training and practical experience. To implement these tasks, renowned American
scientists P.Salovey and J. Mayer developed a specific algorithm for measuring emotional intelligence, which is divided into
four sequential stages:

1. Perception of emotions,

2. Use of emotions,

3. Understanding emotions,

4. Influence on emotions (Salovey & Mayer, 1997).

Thus, emotional intelligence in modern wartime realities is a crucial personal competency that allows individuals to
be communicative, flexible, expressive, able to set priorities, and choose the most effective ways to achieve their goals.
Emotional intelligence promotes both professional and personal self-realization. In wartime conditions, organizing the
educational process through distance or blended formats has become a challenge for both educators and students.
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However, it is essential to emphasize that an online environment requires special approaches to its organization, the
selection of interactive methods and modern forms of interaction, and knowledge of students’ emotional-psychological
state, readiness for interaction, and active communication.

Online education is a challenge for any educational setting, particularly for inclusive education. In an offline format,
educators have developed pedagogical strategies over many years, selecting optimal methods for effective application in
the educational process. However, an online environment requires consideration of each student's individual characteristics
regarding communication, emotional, and psychological states, and perception of material through digital technologies.
«The latter have a common nature, are vital for an effective professional and life self-determination of any
individual, regardless of occupation presenting a key importance for professional development and career growth. Such
skills include communication, leadership, teamwork, self-awareness, empathy, emotional intelligence, and much more»
(Blyznyuk, 2023).

The importance of emotional intelligence in modern life is highlighted by its growing relevance during wartime. We
observe various media and social networks emphasizing the necessity of developing emotional intelligence for effective
communication, academic success, and overall well-being.

Emotional intelligence has become particularly significant for participants in the educational process during the full-
scale war. War and military actions create a background stress, while well-developed emotional intelligence helps maintain
balance, find internal support, and sustain emotional stability under constant stress. It is crucial to recognize the emotional
state of young individuals and show empathy toward them during such challenging times.

Internally displaced persons, currently numbering over 4.5 million, experience acute stress due to these events. «Under
these circumstances, teachers are faced with a difficult task — to continue high-quality education of students in possible
and accessible, and most importantly — safe formats for a specific region, using optimal distance learning resources. These
circumstances have not only caused certain inconveniences associated with the traditional way of organizing education,
the use of alternative platforms and digital learning formats, but also opened a window for searching for new opportunities
and initiatives» (Chervinska, 2024).

The ability to be aware of one's own emotions and emotional states develops through training. To achieve this, a range
of active methods, techniques, and exercises can be used, which will not only promote the development of emotional self-
awareness but also help cope with negative emotions in crisis situations. Exercises such as mini-meditations, mindfulness
practices, keeping an «<Emotion Diary» and techniques for stabilizing emotional states (Basyuk, 2023) will be useful.

A high level of emotional intelligence is a necessary competence for a modern person, a professional in any field. The
ability to manage one's emotions, understand the emotions of others, optimism, motivation, the ability to support others,
and empathy - all of these qualities are extremely important for the growing personality. The higher the level of emotional
intelligence, the quicker we can help others. The better developed our emotional culture, the less prone we are to stress
and emotional burnout. This becomes particularly valuable in the context of war in our country.

The presence of well-developed emotional intelligence in a young person enables them to be more adaptive and adjust
more easily to changes in their living environment. This is achieved through the ability to control internal impulses and
emotional states. This becomes especially important and significant in conditions of instability, uncertainty, and anxiety, as
well as the lack of a safe environment created by the realities of martial law, in which the individual remains for a certain
period. In the current realities of societal development, emotional intelligence becomes an important personal competence
that allows a growing personality to be communicative, flexible, and sufficiently free and independent in expressing their
own thoughts. It also helps in determining priorities and choosing the most effective ways to achieve their goals.

Analysis of the life activities of modern youth confirms that they are increasingly immersed in the Internet space and
various gadgets, which negatively affects their development in terms of establishing effective interactions with other
people, parents, and peers. Communication in the online space and communication in real life with real people differ
significantly, both emotionally and communicatively. Research by scientists (Karpenko, 2020) shows a direct link between
social interaction and the level of emotional intelligence, confirming our observations. Young people with highly developed
emotional intelligence traits are usually optimists who easily adapt to the demands of their environment, possess high
empathy, are highly competent in interpersonal communication, are satisfied with their lifestyle, and use adaptive strategies
to cope with stress in negative situations.

Emotional intelligence is the ability to understand one's own emotions and perceive the emotions of others. Emotional
intelligence is important in all areas of human activity, but it becomes especially significant in education and healthcare. In
medicine, emotional intelligence plays a key role, particularly in the context of effective interaction between doctors and
patients, and collaboration between doctor-colleagues. That is, in terms of establishing positive interpersonal relationships
and communication in the workplace. Thus, emotional intelligence is important not only for educators and doctors in
general but also for managers of educational institutions and doctor-leaders.

CONCLUSIONS AND PROSPECTS OF FURTHER RESEARCH

Given the demand for highly developed emotional intelligence, both students and teachers should acquire
knowledge, rules, and skills for applying the norms of educational interaction in practice, adhering to the rules of
effective communication, and establishing effective feedback. In other words, interaction should be established in such
a way that there is no double interpretation of the meaning of statements, learning to feel the interlocutor, choosing
the most appropriate words and structures for each case, practicing empathy towards others, and constant reflection
based on one's own feelings and experiences. The prospects for further scientific research are connected with
studying the development of emotional intelligence in the process of practical activity and business communication.
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