TH®OPMAIIHI TEXHOJIOTI'TI SIK 3ACIB ®OPMYBAHHSI
TOJIEPAHTHOCTI B CYJACHOMY CYCHIJIBCTBI

[

B ymoBax aMHaMiYHO MIHJIMBOTO CBITY, TJI00AdbHOI B3a€MO3ANEKHOCTI W
KOHKYPEHIIli, HEOOXIJHICTh IITMPOKOTO BHUKOPHUCTAHHS 1 TIOCTIHHOTO PO3BUTKY U
YCKJIaJTHEHHS TEXHOJIOT1H (pyHIaMeHTaIbHe 3HaUYeHHs Ma€e 1H(popMaTH3allis cepu OCBITH.
Y KiHIIEBOMY HiACYMKY, 3a JOTOMOTOI0 1H(OpMAaIiifHO-KOMYHIKAIIHHUX TEXHOJOTIN
iHTeHCHbIKyeThCsl  1HGOpMalliifHa  B3aeMOis MDK  cyO'ektamu  iHdOpMaliiHO-
KOMYHIKaTUBHOTO MPEAMETHOTO CEPEIOBUINA, PEe3yJbTaTOM 4YOro € (hopMyBaHHS OLIBII
edekTuBHOI Mojenl HaByaHHSA. He MokHa Takox 3amepedyBaT W TOM (akr, IO
iH(dOopMaIliiiHI TEXHOJOTIi BIUIMBAIOTh 1 Ha HAIl CMOCIO KUTTA, 3MIHIOIOYHM CPOpPMOBaHI
VSBJICHHS MPO HABKOJIMILIHIA CBIT. YK€ ChOTOJHI CTYMiHb BOJIOAIHHS 1H(OpMaLiiHUMU
TEXHOJIOT1SIMU BU3Hauae mpodeciiHuil piBeHb cydacHOro (axiBisi B Oyab-siKik ramysi
3HaHb. OCOOJMBO IILOTO POKY, KOJM MaHAEMIS KOPOHAaBIpyCy 3MycCWjia BCiX Hac
3HAXOAUTHCH BIOMA, ajie PU LbOMY OYTH Ha MOCTIHHOMY 3B'SI3KY 13 30BHIIIHIM CBITOM.
He3BopoTHuX 3MiH 3a3HaB OCBITHIH Ipoliec, KOJM MOCTajla HarajlbHa NoTpeda BUXOBAaHHS
naMmosiofl 4epe3 1H(opmaliiiHi TeXHOJorii Ta (OpMyBaHHS B HHUX TOJEPAHTHOIO
CTaBJICHHS OJIMH 10 OJTHOTO.

VY cydacHiil 3apyOiKHIM Ta BITUM3HSHIA HAyKOBIM JiTEpaTrypli OCTaHHIM 4YacoMm
npo0JieMi TOJIGPAHTHOCTI MPUCBAYCHO YUMAJIO JOCHIKeHb. MOXHA BHAUIMTH OKpEMI
KOHIIETIII Ta HAyKOBI IIKOJH, K HAWOUIBII TUTITHO PO3POOMIM TICUXOJIOTO-TIeAarorivyni
HanpsMH 3a3HadeHol mpoOieMu: (PpiocoPChbKi MOJIOKEHHS MPO CYTHICTh TOJIEPAHTHOCTI
(P. BamitoBa, [I. 3inHoB'eB, B. Jlektopcbkuii, II. Kinr); memarorika HEHacHJIbCTBA
(A. KoznoBa, B. Mypanos, B. CitapoB); mnenarorika kynetypu wmupy (C. lem'ssHUyK,
M. Kabatuenko, A.CupoTuHKO); BHXOBaHHA Yy jayci TonepantHocTi (O. ['pusa,
A.Tloromina, T.CongaroBa, B. Tumkos, JI. llaiireposa, O. Illaposa, O. IlIBauko);
ncuxoJioriuia ocHoBa tojepanTHocTi (K. bongupesa, 1. Binbsm, J[. Konenon). OcobnuBe
MICLIE TOCIIal0Th  POOOTH, SKI NpHUCBSYEHI (POPMYBaHHIO TOJEPAHTHOCTI  Ta
intonepantHocti B oceiti  (C. bymapn, X. Bimpme, P. Kpicti, K. Veiik). Ilporte,

HE3BXKAIYM HA JOCUTh IPYHTOBHUM aHali3 MpoOJieMH, HEAOCTaTHHO BUCBITICHOIO



3QIMIIAETHCS XapaKTepUCTUKA (HOPMYBaHHS TOJEPAHTHOCTI B cHUCTeMi 1H(POPMAIIHHOTO
IpOCTOpY.

Komm'rotepae 3abe3nedeHHsT Jomomara€ TMiIBUIIMTA MOTHBAIIO JO BHBYCHHS
IpeIMEeTa, 3HATH €MOIIIIHY HaIlpY>KEHICTh y mpolect poOOTH, HaJlaTH YYHIO JOMOMOTY Y
BUIISANI  KOHCYJbTalii abo  3alpoloOHOBAaHMX  BapiaHTIB  BUOOPY  BIiJAMOBIJICH.
YnpoBapkeHHS HOBHUX 1H(POpPMAIIHHUX TEXHOJIOTiN 1 0co0mmMBO [HTepHETY B yci ramysi, B
TOMY YHUCJI1 ¥ OCOOMCTI, CIIPUSIIO Pi3Kii 3MiHI GopM 1 MeTOAIB 1HGOPMAIIIMHOTO BILIUBY
Ha MOJIo/Ie TMOKOMiHHA. L[iITKOM mpHpOAHO, 110 B HOBOMY THCSYONITTI 1H(pOpMAIliiiHi
TEXHOJIOTIi CTalOTh yce OlIbIl BU3HAYAJILHUMHM B HAIIOMY KUTTi. MOKHA 3 YIIEBHEHICTIO
CTBEP/KYBaTH, IO 3apa3 piBEHb PO3BUTKY 1H(POPMAIIHHUX TEXHOJOTIH, iX MOMUPEHHS 1
JOCTYITHICTh BU3HAYAIOTh CTYMHIHb PO3BUTKY CYCIIJIBCTBA B IIIIOMY.

Cooronni InuTepHer pomomarae BupimmtTH 0e37iy  mpobsieM: MpodeciiHux,
ocobuctux, couianbHux. KpiM Toro, IHTepHET chopusie po3MUPEHHI0 Oi3Hecy 1
(hopMyBaHHIO MOJIITUYHOTO CBITOTJISAAY. | BCe 1€ 3aBAsSKM TOMY, IO Cy4YacCHI TE€XHOJIOTIi
J03BOJISIFOTh MUTTEBO JOCTABUTU 1H(OPMALII0 BEJIWYE3HOMY KOy Jrojed. Po3BUTKY
MOMYJIIPHOCTI MeEpeki [HTepHET crpusie BIICYTHICTh BIAMOBIIAIBLHOCTI W O€3KapHICTh 3a
po3MileHHs 1HhOopMaIli AJig MyOJIYHOTO MEepPerisiny, OCKUIBKY MOCTIMHUN KOHTPOJIb HaJ
PO3MIILIEHHSAM 1 3MICTOM MaTepianly BiACyTHIM. Yacto omyOiikoBaHa iHpopmarris,
BUKJIMKAE y JIOJIEW arpecito ¥ HeratuBHI emoirii. [lelf HeraTuB Moke MNPOSBISITUCS
a0COIOTHO B pi3HUX (hopMax MIKOCOOMCTICHOTO CIIJIKYBaHHS, SIKE IPOXOJIUTh BCEPEIUHI
iHTepHeT-00'elHaHb 3a Jgomnomoror ¢opymis, uartiB, Google-kondepeniii, Meet-
3ycTpideil Tomo. AHami3 MmpoOjeM B IbOMY KOHTEKCTI IMOKa3ye, IO 3apa3 BIJACYTHS
edeKTUBHA CHUCTEMa TPOTUCTOSHHSA 1H(OpMaIli HeHaBHCTi, arpecii, eckamarii
exctpeMizmy. Ilpu 1bOoMy BIIOYBA€ThCS HAPOLILYBaHHS JECTPYKTUBHUX HPOLECIB B
iH(popMaIiitHOMY CYCIUIBCTBI, 30LIBIIYIOTBCS CEPHO3HI 3ITKHEHHS Ha TOJITHYHOMY,
COLIIAJIbHOMY, HAIIIOHAIbHOMY Ta pEriiHOMYy IPYyHTI Ha BeOcailTax, B 1HTEPaKTHUBHIN
KOMyHIKallii. Sk HacaigoK — BIJCYTHS KyJbTypa TOJEPAHTHOI KOMYHIKAIlili B
MOJIOJI’KHOMY Ta TMIJUIITKOBOMY CEpPEJOBUII, HE 3a0e3MeYeHUul IMHMPOKUA TOCTYII
HacejleHHs A0 1HQopMauii npo mnporecd 3 (OpMyBaHHS B CYCHUIBCTBI yCTaHOBOK

TOJIEpaHTHO1 cBioMocTi. CaMe MOLIYyK ONTHUMAIbHOI 3rOJH, Jlama3oHy TOJEpaHTHOCTI



CTa€ OJIHUM 13 KJIFOUOBUX 3aBJaHb CYCHIJIbCTBA U J€pKaBU, CIPSIMOBAHUM Ha JOCATHEHHS
COITIaJIbHOI JIOBIpH M TOJEPAHTHOCTI K YMHHUKIB €KOHOMIYHOT'O 3POCTaHHS, COIIaJIbHOI
cTabimpHOCTI ¥ ocobuctoi Oe3meku. Haitbinpin penbedro mpobiieMu QopMyBaHHS
TOJEPAHTHUX BIJIHOCUH Yy CYCHUIBCTBI Ta MPOMIIAKTUKH €KCTPEMI3MYy MPOSBIISIIOTHCS B
mporeci po3BUTKY IHTepHET-KOMyHIKallli. AKTyanbHICTh NPOOJIEMHU TOJIEPAHTHOCTI
MOB'I3aHa 3 TUM, IO CHOTOJHI Ha MEPUIMH MJIAH BUCYBAIOTHCS LIHHOCTI Ta MPHUHIIMIIH,
HEOOX1IH1 IS 3arajbHOTO BI)KMBAaHHS 1 BUIBHOTO PO3BUTKY (E€THKa 1 CTpaTeris
HEHACWJIbCTBA, 1/1ed TEPIUMOCTI J0 1HIIMUX 1 YyXKUX MO3MIIH, IIHHOCTEH, KYJIbTYyp, 11es
Jajory i B3aEMOPO3YMIHHS, MMOUTYKY KOMIIPOMIciB Toilo). ChoroaHi HeoOXigHa po3poOka
MPOEKTIB, CHOPSIMOBAHUX Ha (OPMYBaHHS TOJEPAHTHUX COIIATBHUX 3pa3KiB 1 HOPM Y
CYCIUIbCTBI 32 JOMOMOIOK) BHUKOPUCTaHHS 1H()OpMALIWHUX TEXHOJOTIH, 1HTEPaAKTUBHHUX
METO/IB KOMYHiKallii B npogeciiiHoMy TOBAapUCTBI, B OCBITHbOMY Tiporieci. L{i mpoekTu
MarTh OyTH CHPSIMOBaHI Ha BUPIIMIEHHS HACTYNMHUX 3aBAaHb: 1. Po3BuTOK mpodeciiiHoi
KOMIIETEHTHOCT! MEJAroriyHoi CIUIBHOTH, NMPEICTABHUKIB HEYPSIOBUX, HEKOMEPLIMHUX
oprasizaiiii B peaiizaiii HaBYaJIbHUX MPOrpaM, TUCTAHIIMHUX KypCiB 3 MpoOiIeMaTHKU
TOJIEPAHTHOCTI 3aco0amMu IHTepHeT-ocBiTH. 2. CTBOpeHHs YMOB i 1H(pOpMariitHol
MIATPUMKA TpoOIeMaTUKu (HOpPMYBaHHS TOJIEPAHTHUX BIIHOCHH Yy CYCIUIBCTBI 3a
JIOTIOMOTOI0 CTBOPEHHSI CaWTIB TOJEPaHTHOCTI, 0a3 MaHWUX BIOAKPUTOrO AOCTYymy. 3.
Po3BuTOK Tpanuuii 1 HOpPM BHpILIEHHS NPOOJEMHUX CHUTyalliil 3acobamu IHTepHer-
TEXHOJIOT1¥, HABUYOK MOBOJKEHHS 3 1H(QOPMAIIHHOIO arpeci€ro, 3a JOMOMOTOI0 METO/IIB
[HTepHET-KOHCYIbTYBAHHS, 11aJIOTy 3 00TOBOPEHHS MPOOJIEM TOJIEPAHTHOCTI.

Otxe, peopMyBaHHSI YKPAaiHCHKOT CUCTEMHU OCBITU aKTyalli3yBaJl0 HU3KY AaCIEKTIB,
[0 paHilie Majao Oynau BUBYEHI. J[OCTaTHRO HMIMPOKO CTajla OOTrOBOPIOBATHUCS MpobiieMa
TOJIEPAHTHOCTI SIK BHSIBY TEpPIIMMOIO CTaBJIEHHS A0 MposiBIB IHIIOCTI. [H(opmariiini
TEXHOJIOTII K HAHOLIbII 3aTpeOyBaHUM MOJIOIIO PECYPC, MOXKYTh OYTH JI€BUM 3aCO00M
dbopmyBaHHS ToJepaHTHOCTI. IlepcriekTHBM TMOAANBIIMX JOCIIKEHb BOAYyaeMoO B
po3pobii  Mojmeni IHTepHeT-pecypcy, 10 chopustTuMe e(peKTUBHOMY (OpMyBaHHIO

TOJICPAHTHOCTI IIKOJIAPIB Ta CTY/ICHTIB.



INFORMATION TECHNOLOGIES AS A MEANS OF FORMING
TOLERANCE IN MODERN SOCIETY

In a dynamically changing world, global interdependence and competition, the need
for widespread use and constant development and complexity of technology is
fundamental to the informatization of education. Ultimately, with the help of information
and communication technologies intensifies information interaction between the subjects
of information and communication subject environment, resulting in the formation of a
more effective model of learning. There is no denying the fact that information technology
affects our way of life, changing the existing perceptions of the world around us. Already
today, the degree of mastery of information technology determines the professional level
of a modern specialist in any field of knowledge. Especially this year, when the
coronavirus pandemic forced us all to be at home, but at the same time to be in constant
contact with the outside world. The educational process underwent irreversible changes
when there was an urgent need to educate young people through information technology
and the formation of a tolerant attitude towards each other.

In modern foreign and domestic scientific literature, a lot of research has recently
been devoted to the problem of tolerance. It is possible to allocate separate concepts and
scientific schools which most fruitfully developed psychological and pedagogical
directions of the specified problem: philosophical positions about essence of tolerance
(R. Valitova, D. Zinoviev, V. Lektorsky, P. King); pedagogy of nonviolence (A. Kozlova,
V. Muralov, V. Sitarov); pedagogy of peace culture (S. Demyanchuk, M. Kabatchenko,
A. Sirotinko); education in the spirit of tolerance (O. Griva, A. Pogodina, T. Soldatova,
V. Tishkov, L. Shaigerova, O. Sharova, O. Shvachko); psychological basis of tolerance
(K. Bondyreva, 1. Vilsh, D. Kolenov). A special place is occupied by works devoted to the
formation of tolerance and intolerance in education (S. Bullard, H. Wilde, R. Christie,
K. Wake). However, despite a fairly thorough analysis of the problem, the characteristics
of the formation of tolerance in the system of information space remain insufficiently
covered.

Computer software helps to increase the motivation to study the subject, relieve

emotional tension in the process of work, provide assistance to the student in the form of



advice or suggested choices. The introduction of new information technologies and
especially the Internet in all areas, including personal, has contributed to a sharp change in
the forms and methods of information impact on the younger generation. It is only natural
that in the new millennium, information technology is becoming more and more decisive
in our lives. It is safe to say that now the level of development of information technology,
their spread and availability determine the degree of development of society as a whole.
Today, the Internet helps to solve many problems: professional, personal, social. In
addition, the Internet contributes to business expansion and the formation of a political
worldview. And all this due to the fact that modern technology allows you to instantly
deliver information to a huge circle of people. The lack of responsibility and impunity for
posting information for public viewing contributes to the popularity of the Internet, as
there is no constant control over the placement and content of the material. Often
published information causes people aggression and negative emotions. This negativity
can manifest itself in completely different forms of interpersonal communication, which
takes place within Internet associations through forums, chats, Google conferences,
Meetings, and so on. Analysis of the problems in this context shows that there is currently
no effective system for confronting information about hatred, aggression, and escalating
extremism. At the same time, there is an increase in destructive processes in the
information society, serious clashes on political, social, national and religious grounds on
websites and in interactive communication are increasing. As a result, there is no culture
of tolerant communication in the youth and adolescent environment, the public does not
have wide access to information about the processes of formation of tolerant
consciousness in society. It is the search for optimal agreement, the range of tolerance that
becomes one of the key tasks of society and the state, aimed at achieving social trust and
tolerance as factors of economic growth, social stability and personal security. The most
prominent problems of forming tolerant relations in society and prevention of extremism
are manifested in the development of Internet communication. The urgency of the problem
of tolerance is due to the fact that today the values and principles necessary for general
survival and free development (ethics and strategy of nonviolence, the idea of tolerance for

other and foreign positions, values, cultures, the idea of dialogue and understanding,



search compromises, etc.). Today it is necessary to develop projects aimed at the
formation of tolerant social patterns and norms in society through the use of information
technology, interactive methods of communication in a professional society, in the
educational process. These projects should be aimed at solving the following tasks: 1.
Development of professional competence of the pedagogical community, representatives
of non-governmental, non-profit organizations in the implementation of educational
programs, distance learning courses on tolerance through Internet education. 2. Creating
conditions for information support of the formation of tolerant relations in society through
the creation of sites of tolerance, open access databases. 3. Development of traditions and
norms of solving problem situations by means of Internet technologies, skills of dealing
with information aggression, using the methods of Internet counseling, dialogue to discuss
the problems of tolerance.

Thus, the reform of the Ukrainian education system has actualized a number of
aspects that have been little studied before. The problem of tolerance as a manifestation of
a tolerant attitude to the manifestations of otherness began to be widely discussed.
Information technology, as the most popular resource for young people, can be an
effective means of developing tolerance. We see prospects for further research in the
development of a model of Internet resource that will contribute to the effective formation

of tolerance of schoolchildren and students.



